
NIT No. : DH&FWSINHM/20I9IENT-60 Date:14.01.2019

ELECTRONIC TENDER (e-Tender) NOTICE

ln reference to the MemoNo.D-14033/'1l2016-DPLO/149056, Dated 02.02.2018 notice
inviting e-Tender for Supply of ENT Endoscopic Machine under BEUP Scheme(as per Section-Vll),
has been invited from bonafied Firms/Agencies/lndividuals (Experienced) by the Chief Medical
Officer of Health & Secretary, DH&FWS, North 24 Parganas.

lntended bidders are requested to submit their bids through e-Tender Portal
(https:/iwbtenders.gov. in) following by the terms & conditions of this NIT and as per the date & time
schedule mentioned below-

DATE & TIME SCHEDULE FOR THE e.TENDER

1 Date of publishing of NIT and OID online 14.01.2019 4.00pm
2 Online document download start date 14.01.2019 5.00pm
3 Online document download end date 29.01.2019 4.00pm
4 Online Bid submission start date '14.01.2019 5.00pm

Online Bid submission end date 29.01.2019 5.00pm

6
Pre-Bid meeting to be held at the office of the CMOH, North 24
Parganas, Barasat, Kolkata-7 OO124. 21.012019 2.00pm

7
Earnest Money Deposit (EMD) to be submitted from '14.01.2019 to

29.01.2019

5.00pm

B glUe eid opening for Te 31.01 2019 5.00pm

I Online uploading the list for technically qualified bidders

] ( I entatrve) To be notified later

10 Date of online opening of Financial Proposal (Tentative). To be notified later

Any subsequent notices/circulars/corrigendum related to this e- tender shatl be uploaded at
*tinr;li$;hi*r:qJ*r$.$*y.;r,, l;lvw.w****itl"r.6;:rv.ix *rid www"north24parganas,gr*v"in websites only.
Bidders are requested to check these websites regularly for this purpose.

"n.,*.k#,"!kkl/r^/t rSegre',tary, DH&FWS

/52'NWh 24 Parsanas

-Parti



This e-tender document comprises the followinq sections:

Section I : Definition

Section ll : Requirements

Section lll : EMD

Section lV : General lnstructions to Bidders (GlB)

Section V : Draft Proforma for Non-Conviction Certificate.

Section Vl : Tender Application Form

Section Vll : Specifications

Section Vlll : Eligibility Criteria & Terms & Conditions

Section lX : Checklisl

The e-tender shall be evaluated under the two-bid system, i.e., through evaluation of technical and
financial bids uploaded by the bidder online on the e-tender website of https://wbtenders.gov.in.

Scciiof.l. igfurjlioil

1. "Purchaser" means the e-tender inviting authority, purchasing goods and/ or services as
incorporated in this etender enquiry document, either directly or on behalf of consignees. For
this etender the purchaser is the CMOH, North 24 Parganas.

2. "Bid" means Proposal/ Quotation received from a Firm / Bidder against the e-tender.
3. "Bidde/' means the lndividual or Firm or Agencies submitting Bids/ euotations.
4. "Contractor" means the individual or the firm supplying the goods and/ or services as

incorporated in the contract.
5. "Goods" means the articles/material required to supply to the purchaser under the contract.
6. "Earnest Money Deposit" (EMD) means Bid Security/ monetary amount or financial

guarantee to be furnished by a bidder along with its bid.
7. "Contract" means the written agreement entered into between the purchaser/ consignee and

the contractor, together with all the documents mentioned therein and including all
attachments, annexure etc. therein.

8. "Specification" means the documenU standard that prescribes the requirement with which
goods and/ or service has to conform.

9. "lnspection" means activities such as measuring, examining, testing, gauging one or more
characteristics of the goods and / or service and comparing the same with the specified
requirement to determine conformity.

10. "Bill of Quantity (BOO)" is the name for price schedule (financial bid) in etender software.
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l.SupplyofENTEndoscopicMachineforSaltLakeSDH,North24ParganasperSectionVll.

a) Registered SSI units participating in Gort. tenders are eligible for exemptions ftom payment of

eamest money and security ileposit (EMSD) under Rules 47(A) (1) and a7@)(7) of WBFR, vol'-I'

read with Finance Dept. notification No. i0500-F Dt. 19.1 1.2004 and its clarification V'ide memo' No'

4245-F (Y) dated 20.05.2013'

b) The amount of Eamest Money to be submitted shail be

and Five hundred only).

l. Loqin by bidder:

a) A bidder desirous of taking parl in a tender invited by a State Government

oflrce/PSU/AutonomousBody/LocalBody/PRls,etcshalliogintothee-Prccuementpofial
oftheGovernmentofwestBengalhttps://wbtenders.gov.inusinghisloginlDandpassword.

b)Hewillselectthetendertobidandinitiatepa}mentofpre-definedEMD/Tender
F'ees for thattenderby selecting from either of the.- following paymentsmodes:-

i)Netbanking(anyofthebankslistedinthelClClBankPaymentgateway)incaseof
payment through ICICIBank Payment Gateway;

ii) RTGS,TNIEFTin case of offline payment through bank account in any Bank

2. Pavment Procedure:

a) Payment by Net Banking (any eniisted bank) through ICICI Bank Payment Gateway

i.)onselectionofnetbankingasthepaymentmode,thebidderwillbedirectedtolClClBank
Payment Gateway webpage (along with a string containing a Unique ID) where he will

select the Bank through which he wants to do the transaction'

Rs.24,500/-DH, North 24



ii.) Bidder will make the payment after entering his Unique ID and password of the bank
to process the transaction.

iii.) Bidder will receive a confirmation

transaction-

message regarding suc ce s s/failure of the

iv. ) If the transaction is successful, the account paidby the bidder will get credited in
the respective Pooling account of the State Govemment /PSU/Autonomous Body/Local
Body/P, R.ls, etc maintained with the Focal Point Branch of ICICI Bank at R.N.

Mukherjee Road, Kolkata for collection of EMD/Tender F e e s.
v.) If the transaction is failure, the bidder will again try for payment by going back to the first
step.

b) Payment through RTGS,A{EFT

i) On selection of RTGSNEFT as the payment mode, the e-Procurement Portal will show a pre- filled

challan haiiing details to process RTGS,A{EFT transaction.

ii) The bidder will print the challan and use the prefilled information to make RTGSAJEFT payment

using his bank account.

iii)once payment is made , the bidder will come back to the e- procurement portal after expiry of a

reasonable time to enable the NEFT/ RTGS process to compiete ,in order to verifu the payment made

and continue the bidding process.

iv) If verihcation is successful, the fund will get credited to the respective Pooling Account of the

State Govemment / PSU/Autonomous Body/Local Body/ PRIs etc. Maintained with the focal point

branch of ICICI Bank at R.N.Mukherjee Road, Kolkata for collection of EMD /Tender Fees.

v) Hereafter, the bidder will go to e-Procurement Porlal for submission of the bid .vi) But if the

payment verification is unsuccessful, the amount will be retumed to the bidder's account.

3. Refund/ Setrlement Process.

i) After opening of the bids and technical evaluation of the same by the tender inviting authority

through electronic processing in the e-payment potal of the State Govemment, the tender inviting

committee will deelare the status of the bids as successful or unsuccessful which will be made

available, along with the details of unsuccessful bidders, to the ICICI Bank by the e procurement

portal through web services.

t--



ii)onreceiptoftheinformationfromtheeprocurementportal,thebankwillrefund,throughanautomated

process, the EMD ofthe bidders disqualified at the technical evaluation to the respective bidders' bank account

frofir which they made payment transaction. Such refund will take place within T+2 bank working days where

T will mean the date on which information on rejection of bid is uploaded to the e procurement portal by the

tender inviting authoritY.

iii)oncethefinarrcialbidevaluationiselectronicallyprocessedinthee-procurementportal,EMDofthe

technically qualified bidders other than that of Ll and L2 bidders will be refunded, through an automated

process,totl]elespectivebidder,sbankaccountfromwhichtheymadethepaymenttransaction.Suchrefund

will take place within T+2 bank working days where T will mean the date on which information on rejection of

bid is uploaded to the e procurement portal by the tender inviting authority. However, L2 bidder should not be

rejected till the LOI process is successful

iv) Ifthe Ll bidder accept the LoI and the same is processed electronically in the e- procurement portal' EMD

oftheL2bidderwillberefundedthroughanautomatedprocess,tohisbankaccountfromwhichhemadethe

paymenttransaction.suclrrefundwilltakeplacewithinT+2bankworkingdayswhereTwillmeanthedateon

wliich inforrnation on Award of contract (Aoc) to the L1 bidder is uploaded to the e-procurement portal the

tender inviting authoritY.

v) As soon as the Ll bidder is awarded the contract (AOC), and the same is processed electronically in the e-

procuremert Poftal -
a) EMD of the Ll Bidder of the tenders of the State Government offices will automatically get transferred

froni the Pooling account to the state Government Deposit Head'8443-00- 103-001-07' through GRIPS along

with the bank particulars ofthe L1 bidder'

b) EMD ofthe Ll bidder for the tenders ofthe state,/Psu/Autonomous Bodies/ Local Bodies/ PRIS etc' will

autornatically get transfered from the pooling account to their respective linked bank accounts along with the

bank particulars ofthe L1 bidder.

ln both the above cases, such Transfer will take place within T+1 bank working days where T will mean the

date on which the arvard ofcontract (AOC) is issued'

vi) The bank will share the details of GRN No. generated on successful entry in GRIPS with the e-

procllrement portal for updation.

vii) Once the EMD of L bidder is transferred in the manner mentioned above ,Tender fees, if any, deposited by

the bidders lvill be transf'erred electronically from tlie pooling account of the Government Revenue Receipt

Head ,.0070-60-800-013-27- through GNPS for Government Tenders and to the respective linked bank

accounts for State/ PSU/Autonomous Body/Local Body/ PRIs etc Tenders'

viii) All refunds will be made mandatorily to the bank account from which the payment of EMD and tender

fees (if anY) were initiated.
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Earnest monev will be returned to the unsuccessful bidders without any interest
after conclusion of the resultant contract. The earnest money of successful
bidder shall be returned without any interest after completion of entire iob
assigned to the selected bidder on furnishinE the completion certificate f rqm
the concerned authority.

$*c{i*r: lV :

Statutory Cover shall contain the following documents:

1. Application to participate in e-tender as per Section Vl: Tender Application Form
2. All Technical Documents

Non Statutory Cover will contain the following documents-

(*WA-Where Appl icable)

st.

No.

Category

Name
Detail(s)

1 Certificate(s)

PAN, lT return of (F.Y-2016-17 &2017-18 and A.Y-2017-
18 &2018-19)
Professional Tax Registration Certificate/ and deposited
Challan for the Financial Year 2018-19
GST Registration along with copy of retum filed for
the month of November, 2018

3.

1.

2
Company

Detail(s)

1. Certificate of Incorporation/ Partnership Deed (-WA)
2. Updated Trade License/Enlistment of similar trade from

the concerned authority and updated Drug License in
case of drug item.

3- Power of Attorney in favour of signatory of bid.fwA)

3 Credential
1. Successful supply certificates& Work Orders from any

Govt. Organization.

4. Declaration

1. Audited Balance Sheet & Profit & Loss fuc of last 2
years(F.Y-2O 1 6 -17 & 2017 -18)

2. Non-Conviction Certificate as per Section V.
3. Application as per Section-Vl.

5 Others 'l . As required for in Section lV, Vll& Vlll

rl
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Opening of Tender
The purchaser will open the bids after the specified date and time as indicated in the NlT. Authorized

representatives of the bidders may attend the tender opening. The EMD for the said tender shall be
evaluated first The statutory papers will be examined and evlluated before evaluation of non-statutory
documents. After this, the online price bids or financial bid of only the technically qualified bidders shall be
opened for further evaluation.

Opening of Technical Proposats:

Technical proposals will be opened by members of the Tender Evaluation Committee electronically
from the e-tender website using their Digital Signature Certificates (DSCs).
ln the Technical Proposal, the C-over (folder) for Statutory Documents will be opened first and if found in
9r!e1]lp gqvjr (folder) for Non-Statutory Documents will 

-be 
opened. tF ANy DCjSUMENT REeU;RED ToBE SUBMITTED FOR C-TENDER BY THE BIDDER IN HIS TECHNICNI- FibPOSNL,BUT NOT

SUBMITTED oR lS FOUND To BE DEFICIENT lN ANY MANNER AT ANy Sinte nrren opENtNG oF
BID, THE BID MAY BE SUMMARILY REJECTED.

During evaluation, the Committee will examine the original documents as they are uploaded as e-tender.documents as per Section-lV clause 1 & 2. The date & time of such examinaiio-i ot oocuments will benotified later. lf the said documents in original are not produced within tne specitieO aate & time, the bidproposals will be liable for rejection.

The e-Tender Selection Committee reserves the right to reject any application/bid withoutassigning any reason at any stage of this e-tender process iithout aisignini 
",iii"""on.

lA /e the proprietor/ promoter/ director of the firm, its employee, partner or representative arenot convicted by a court of law for offgnce hvolving moral turpitud'e in ielation io business dealinli
9u9! as bribery' corruption, fraud, substitution of bids, interpolation, misref resentation, evasion, 

"or

habitual default in payment of taxes etc. The firm does not employ 
" 

gor"inr";i servant, who hasbeen dismissed or removed on account of corruption. The firm nas nJt ueen oe-tarreo, blacklistedby any government ministry/.departmenv local governmenu PSU etc. in the iast two years fromscheduled date of opening of this e-tender



/ =*u,v* r:-,:oolo4 ppucalto-n-teuo

To
The Ghief Medical Officer of Health
North 24 Parganas

lAlVe, the undersigned have examined the entire e-tender document, including
amendmenUcorrigendum number................, dated.... (if any)eligibly criteria, required
documentations, terms & conditions etc. The receipt of which is hereby confirmed.

l/We now offer to supply and deliver the goods and/ or services in conformity with your above
referred document for the sum (after less), as shown in the price schedule/Bill of Quantity attached
herewith and made part of this bid.

llWe hereby declare that all data and documents submitted by us in our bid in this etender
are genuine and kue, to the best of our knowledge and belief.

lf my/our bid is accepted, we undertake to supply the goods or service as per the
specification, in accordance with the delivery schedule and terms and conditions, including
amendmenU corrigendum if any.

lANe further understand that you are not bound to accept the lowest or any bid you may
receive against your above-referred tender enquiry.

lAlVe confirm that we do not stand deregistered/banned/blacklisted by any Government
Authorities/ Organization/ lnstitution/ local bodies etc in last two years.

Brief of courUlegal cases pending, if any, are following:
We would authorize and request any Bank, person, Firm or Corporation to furnish pertinent

information as deemed necessary and/or as requested by you to verify this statement.

lA/y'e understand that the e-Tender Selection Committee reserves the right to reject any
application/bid without assigning any reason.

(Signature with date)

(Name, designation, seal of 9uthorized person to sign bid for and on behalf of Bidder)

gi**tit:rt Vil : it*ry; Li*t & &n**i$ic*tian :
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S**ti*n Vlll : eligi*:-*fi9y. ?erryxa & C&n-ditions

1. Tender Selection Committee (TSC) reserves the right to accept or reject any tender of any part of the tender
without assigning any reason whatsoever.

2 All bid documents (technical) should be signed/self-attested with seal by the bidde(s) in all pages.3. lncomplete or bid with insufficient documents required for this Nlr will bL rejected. ' '4. The successful bidder will be required to deposit 5% of the work value for lach ENT Endoscopic Machine or in a
summation of total work value for all health units whichever is asked as security deposit in the Account of
"District Health & Family welfare samiti, North 24 parganas,,, payable at Barasat, North
24 Parganas.

5 Bidders must attend the Pre-Bid meeting on specific date & time as per the date & time schedule ior any queries
/clarification. No queries /clarification will be entertained after opening of Technical Bid thereof. Bidde(s) Llso may
remain present at the time of opening of technical bid.6. The authority will check or test the quality of the ltems of each part before flnalization of Financial Bid. lf any
deviatior found according to the specification, the authority has every right to cancel the total/part of the tendei
with forfeiting the security money & EMD.

7.
8.

12. The tendering authority reserves the right to withdraw any item from the tender at any staqe. The selection of suchitem, if already made in favour of any tenderer, shall be treated as cancelled. l'," t"l,o"iing auttrority reservei itreright to reject.or accept any tender or part thereof at any stage or to split any tenderw:ithoui assigning any reason.
Withdrawal of tender or any revision after submission oi tendTer by the tenddrer witi not o" if ro*"0

13 The rate should be quoted in lndian Rupees for a particular brand or model / model no. of the offered item only asmentioned in the appropriate column of the 'Tender Form'. (Alternative offer will noi oe'accepted). The tendershall be cancelled for the quotation of item without its brand name, model, model no 
"t". 

-th" 
detail informationregarding the manufacturer and the item quoted in the ,Tender Form, should be furnished.

The bid will be valid for one calendar year Fy 2019-2OZO.
The final amount reflects in the financial.bid by the bidde(s) will be treated as inclusive of all taxes (direct or
indirect) and all charges like cost of.material, printing, all incidental charges, fitting, oelivery etc. no further or extra
charges/amount will be paid beyond the price quoted and approved in th! said finlncial bid.
The applying Agency/Firm must be registered with pAN, l.Tax, lr return, & p.Tax of current validity.
The price is.to be quoted in INR only including cost of insurance, entry tax, packaging,iortriarOing, delivery
charges, clearing charges and installation of the new instrument. The basii rate'shouto "feiirrnisned inclusive of
Transportation Cost, lnsurance, Testing Charges and lncidental Charges etc. out exctuOing rici"e outy and cess
9t9^Yli"l should be quoted separately in the template for Bitt of eu;ntities (BoO). i;r;ntage-of eicise Duty,
CESS is to be mentioned in the appropriate column of the template for Bill of euantities.
The tendering authority has the liberty to ask for performance demonstration of any item before placing order for
supply. ln case of dissatisfaction, the authority will have the right to disapprove the offer of L1 bidder ind go for
the next bidder.

The Bidder will undertake that.supplies of necessary maintenance equipment and spare parts will be madeavailable for all.items/equipment and the complete sydtem ror at teast iive veaii ";; dilffii, uasis. iowever,
.. 

this does.not relieve the supprier of any warranty obri!ationsrn-der the contract.
i).The machine/lnstrument should. be covered bf free-on-site comprehensive Warranty for at least two year aftersuccessful completion of installation. The tenderers are to quote for 3(there) yelrs' Compi"nensive on-sitewarranty. of entire system (including all spares & labour) after the date or compteiion ot tree wlrranty period. TheCAMC charges for additional 3 years to be quoted in the BOQ should be in accorOance with eitant Govt rules inthis regard. li). All faults appearing and their rectification shatt be periodicaf f / aa"iseJ io'ifr""CruoH, North 24Parganas, the period being not more than two.weeks. lii). Any lacuna or lacun'ae noticed in the functioning of theinstallation as a result of any design feature shall be rectified by the supplier tree 6i cosi*itnin 72 hours of call

log.
After sales service must be provided by the supplier, during and after warranty period of the equipment. Selectedvendor will remain liable to attract penalty for viotation oi machine oowniimL'as p"irii"#lrt. The setectedvendor or his authorized servicemen has t5 attend the machine within zznourJ ot Cairlos] 

-- ''

9.
10.

11.

14.

15.

16.

.\

Y



21.

Delive.ry of the goods at the purchasels premises shall be completed by the Supplier in accordance with the terms
specified by the purchaser. li) The installation, testing and commidsioning df the proposed iystem shall be
completed in accordance with the order. lii). All items are to be delivered 

-within 
four weeks fr6m the date ofplacement of order. lv. ln case of distributor, the firm should be direct distributor of manufacturing unit. Sub

distributor authorization by distributor will not be accepted at all.
PENALTY FoR FURNISHING oF FRADULENT /MISLEADING DOCUMENTS: If during the tender process or at
any stage during the validity of the tender period, it is found that a tendere(s) has formjd a cartel in what so ever
form or name to fix up the rates or suppliers to the detriment of the fliiness of the te;dei process, penal
measures shall be initiated. Similar penal measures shall also be initiated against those tenderers who have
submitted false/ misleading/ fraudulent documents or made incorrect declaraiions. The penal measure will be
forfeiture of Earnest Money, forfeiture of Performance Bank Guarantee if enlisted as a suppiier.
Before submitting the tender, the intending tenderers should thoroughly get acquaint6d themselves with the
proposed supply and installation by local inspection of site and take-inio ionsid6ration the site condition and
other criterion for effecting smooth supply. No claim whatsoever will be entertained afterwards.
Only Manufacturers or authorized distributors are eligible for quoting. The price is to be quoted in lndian
Rupees including cost of insurance-, packing, forwarding, fleight chaiges, clearing charges and installation of the
new instrument and exclusive of all taxes which are to be quoted seflaritely in tre BO"a. Agency commission is
not permissible.
Copy of agreement between the manufacturer and the Dishibutor should be submitted (where bid is submitted by
distributor)
Application in the prescribed format, duly filled in & signed in, should be submitted
AuthorizaUon letter of signatory from Company should be submitted

Company details -
Certificate of country of origin
Registration with Registrar of Companies
Manufacturing License
lmport License with validity (for importers)
Manufacturer's guarantee (in case of distributors, to be obtained from manufacturer)
Lowest rate will be accepted among technically qualified bidders. ln case of equal rate, draw of lots will be done.
After evaluation of technical bids, the financial bid of technically eligible/qualified bidders will be opened and
finalized.
Before finalizatlon of Finance Bid, samples are to be placed before the tender selection committee for verification
& further process of Financial Bid.

N.B: Bidders are advised to. fo ow _the websites (qyw,.!a1,1=2{p,?fgal6$..S9-y.in / wbtenders.gov. in /www wbhealth. gov. in) in regular basis for Notices, Circulars, Coiiifiilum*etclaated- to this e-Tender-for theirinformation & necessary action.
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No.
Checklist

1 EMD or documents in support of EMD exemption

2 Tender Application Form in the prescribed letter head of firm /
agency

J Notice Inviting Tender Sections I to IX

4 PAN CARD

5 Professional Tax Registration with Tax paid challan of 2018-2019

6 GST Registration along with copy of return filed for the month of
November,2018

7 Certificate of Incorporation/ Partnership Deed (W.A) *

8 Trade License (2018-2019)

9 Power of Attorney in favour of signatory of bid (W.A) "
10 Audited Balance Sheet & Profit/ Loss A,/c for last 2 years(F.Y-2016-17

& 2017-18)

11 Name, address of banker, account number
l2 Non-Conviction Certificate as per Section V

13 Bill of Quantity (BOQ)

14 IT Return of (F.Y-2016-17 &2017-18) and (A.Y-2017-18 & 2018-19)

15 Credential as stated in the NIT

t6 Other Documents-As required for in Section IV,V[ & VIII

N.B' It is the responsibility of bidder to go through the e-tender document to ensure

furnishing of all required documents in addition to above, if any.

* Where Applicable
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NIT No. : DH&FWS/NHM/2019/ENT-60/1(1S)

Chief Medi

Date: 14.01.2019

Copy forwarded for information & necessary action to-

1. shri. Sujit Basu,Hon'ble Mos,lndependent charge, Fire control & Fire safeiy.
2. The Director of Health Services, Govt. of West Bengal.
3. The District Magistrate, North 24 Parganas.
4. The Dy. Director of Health Services (HA), Government of West Bangal.
5. The Dy. Director of Hearth services (Admin), Government of west dangal.
6. The Dy. chief Medicat officer of Heatth-l/il/ilt, DMcHo, zLo, DTo, ttorttr z+ parganas
7. The Superintendent, Salt Lake SDH,North 24 parganas
8. The Accounts Officer, O/o the CMOH, North 24 palganas.
9. The Administrative Officer, O/o the CMOH, North 24 parganas.
10. The l.T Coordinator, SwasthyaBhawan with the request to upload this notice in the

official website of SwasthyaBhawan.
'11.The D.l.O, North 24 Parganas with the request to upload this notice in the official

website of North 24 Parganas District.
12.The BME, NHM, North 24 parganas.
13.The Dealing Assistant, (Tender), O/o the CMOH, North 24 parganas
14. Notice Board
15.Office Copy.

North 24 Parganas
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