
Government of West Bengal
Office of the District Magistrate

New Administrative Building
Rishi Bankim Sarani, Barasat

North 24 Parganas
Kolkata-L24

sEcTtoN-l

NOTICE INVITING TENDER

N lT No. G-t6otsl tl2o13-GEN/1 42106 Dated: t3lO6l2OL7

Properly sealed tenders (Packing PVC tape/Sealing wax) are invited from Kolkata based
eligible, reputed, and bonafide maintenance providers / agencies capable of providing
comprehensive onsite annual maintenance (AMC) of H IPATH 38OO Series Volp
Communication Switch, Open staBe 15 HFA VolP handsets and other accessories of
SIEMENS make as mentioned in the annexure of Bid document for period of L year
(one) on two envelope system. .

Bid has to be submitted on TWO -ENVELOPE basis, First envelope(technical Bid) should carry
thefilledformatas perSection-ll,Section-lll,ComplywithTCC(Section-V),Section-Vl.TenderCostand
EMD (Earnest Money Deposit) in the form of crossed demand draft is also to be enclosed in the
Sealed Envelope-|. In absence of tender cost and EMD, tender will be summarily rejected. price
Proposalas per Section-Vll is to be enclosed in the Sealed Envelope-ll (commercial bid).

1. Period of contract

2. EMD

3. Mode of payment :

4. Tenderdocuments

5. Time & last date
Submissionof Bid

6. Time& Date
Bid opening

7. lt is mandatory
annual maintenance

of
; Hrs. 14:00 af A4-A7-2A17

: Hrs. L4:00 of 06-07-2A17
that the intending tenderer shall
o f items put to tender and hence

be able to provide comprehensive onsite
they have to quote annual maintenance

: one year from the date of award of work.

: Rs.SOOO/-(Rupees Five thousand only).

Tender document can be downloaded from www.
north24parganas.gov.in . The cost of the tender documents of
Rs.5OO/- is required to be paid in the form of crossed DD drawn in
favour of " District e-Governance Society, North 24 parganas"
payable at Barasat and enclosed to the tender documents.
T h e EMDIRs. 5OOO/-(Rupees Five thousand only).] is to be paid also
in the form of Crossed Demand Draft drawn in favour of
District e-Governance Society North 24 parganas' payable at
Barasat and enclosed to the tender documents.

The C h a ir m a n, District e-Governance Society, North 24
Parganas.



rate for all the items mentioned in annexure of Bid document, failingwhich the tender is liable
for rejection.

8. The tender, which is not accompanied by the requisite EMD, shall be summarily rejected.
Tender will not be accepted/receivedaf ter expirydate & time.

9. The rate should be exclusively for'The Chairman, District e-Governance Society, North 24
Parganas'.

11. The technical andcommercial bids should be in two separate sealed covers clearly marked as
'TECHNICAL BID' and'COMMERCIAL BID'. The bid has to be accompanied by an Earnest Money

Deposit (EMD) of Rs.5O0O/- (Rupees Five Thousand only) in theform of a crossed demand Draft in

favour of 'District e-Governance Society, North 24 Parganas', Payable at Barasat.

turnover, details of past experience and the offices where they have been performing such duties
along with the supporting documents /certificates. Technical Bids should not contain any

commercial ouotes.

rate against each item separately. The grand total of com prehensive onsite annual maintenance
rate for all the items mentioned in annexure of Bid document will be considered for
evaluation purpose.

and every terms. Any k in d of ambiguous/obscure/unclear terms would lead the tender's bid

being disqualified.

the bidders as mentioned in the section-lll of tender, there after commercial bids of only technically qualified

bidders will be opened. Blds declared as technically disqualified will be rejected.

12- The AMC rates quoted should be legible. Pencil entries and over written entries
shall be rejected.

13- The offers which do not conform to the conditions laid down in the tender noticeshall not be

considered.

14- The Chairman, District e-Governance Society, North 24 Parganas reserves the right to
disqualify such bidders who had a record of not meeting the contractual obligations against
earlier contracts entered into with the authority.

15. The Chairman, District e-Governance Society, North 24 Parganas may also change or

extend the date and time of opening of the tender without assigning any reasonwhatsoerrer.
15. The Chairman, District e-Governance Society, North 24 Parganas reserves the right to reject any

or all the quotation(s) received without assigning any reason thereof.

17. The bidder should quote the rates after proper inspection at the premises of District e-Governance
Society, North 24 Parganas (Office of The District Magistrate & District Collector, North24 Parganas) at any

working day between 1O.3O AM to 5.3O PM on or before O3-o7-ZAI7 .

18. Chairman, District e-Governance Society, North 24 Parganas reserves the right to increase /
decrease the scope of work of AMC.



19' The contract shall be awarded to the lowest bidder on the basis of the grand total of the AMC rates quoted
against all the items.

20' Rates quoted should be in Indian currency and should be inclusive of all charges. Taxes, includingservice tax, Duties etc. as applicable should be shown separately for each itemof work and should. bemarked'NlL'if not being charged separately. Any ambiguous quoteon these accounts shall render thetender liable to be rejected. Tenders not complete in all respect are liable to be rejected.21' Any corrigendum or update related to this tender will be published in North 24 parganasthe districtwebsite http://north24parsanas.gov.in only. Bidders are requested to visit the North 24 parganas
district website regularry for any corrigendum/update regarding this tender.

22' ln case bidderhas any querytheycan contact to theperson mentioned below.

Contact person:.
Sri Bhaskar Paul, WBCS(Exe,)
Officer in Charge, lT Department&
Member, District e-Governance Society, North24 parganas
Phone : O332584628L Email id : itnorth 24@ema il.com

Addl- Distri

N lT No. c-r6otslrl2o13_GEN/1 4zto6l t(sl

Copyforwarded for information and wide circulation to:

Dated:13 lo6l2lt7

L. TheAEO, Zilla Parishad, Zilla parishad, North 24 parganas.
2. The DL&LRO, The District Cashier, North 24 parganas.
3. The OC, lT, North 24 parganas.
4. The NDC to place the tender in the Notice Board of Nezarath section5. The DlO, Nrc to host in thedistrict website'http: //north24parganas.gov.in,.6. The DNO, NREGS, N o rt h 24 parganas.
7. The DPO, SSA, North 2 4 parganas.
8. The CA to the DM, North 24 parganas.
9. The CA to the ADM (G)/ ADM (LR)/ADM (T), North 24 parganas.

Addl- Dis te (Gen)

Secretary, District e-Governance Society
North 24 parganas

North 24 Parganas



sEcTloN-ll

BID FORM

To,

The Chairman, District e-Governance Society
New Adm inistrative Building
Rishi Banldm Sarani, Barasat
North24Parganas
Kolkata-124

Sir,

Having examined the conditions of contract & specification including addenda No--......- the

receipt of which is hereby duly acknowledged, l/we the undersigned, offer for

com prehensive onsite annual maintenance (AMC) of HIPATH 3800 Series VolP

communication switch, open stage 15 HFA VolP handsets and other accessories

of SIEM ENS make as mentioned in the annexure of Bid document, (*) in conformity

with, conditions of contract & specification'

We undertake, if our Bid'is accepted, to execute the work in accordance with specifications,

time limits,terms & conditions stipulated in the tender document.

tf our Bid is accepted, we shall submit the securities as per the conditions mentioned in the

co ntra ct.

We agree to abide by this Bid for a period of 120 days from the date fixed for Bid opening

(eualifying Bid) and it shall remain binding upon us and may be accepted at any time before

the expiry of that Pe riod.

Until a format Agreement is prepared & executed, this Bid together with your written
acceptance thereof in your notification of award shall constitute a binding contract between

us.

Bid submitted by us is properly sealed & prepared so as to prevent any subsequent

alteration & rePlacement.

Dated this .................. day of

Signature of Authorized Signatory..............'... In

the capacity of.........
Duly authorized to signthe Bid for and on behalf of

Witness....

Address....
Read, understood & comPlied with
Signature of the Tenderer

*Strikeout whichever is not applicable



sEcTtoN-il1

TENDERER'S PROFILE

General

L. Name of the tenderer/firm (tn Block Letters)

2' Name of the person submitting the tender whose photograph is affixed Shri/Smt._
(ln case of proprietary/Partnership firms, the tender has to be signed by

Proprietor/Partner only, as the case may be)

3. Address of the firm

4. E-mail Address......

5. Tel No. (With STD Code).(O) ...Fax) .(R)..... ... Mobite:

6. Registratio n & incorporation particulars of the firm:

a) Proprietorship
b) Partnership
c) Private Limited
d) Public Limited

(Pleaseattach attested copies of documents of registration/incorporation of yourfirm with the competent authorityas required by business law)

7. Name of Proprietor /partners/ Directors

8. f n co m e Ta x. Re_gist rat io n / p AN, professional Tax(copy of lT registration 7 enru, latest Professional r'ax clearance certificate, lrR of last 3 ( three)Assessment Year need to be attached)

9. VAT Reglsuation if applicable :

(Copy of VAT registration certificate and latest VAT return certificate need to be attached)
10. Trade License if applicable :

(Copy of latest Certificate need to be attached)
l- 1. Se rvice Tax:

(copy of Service Tax registration certificate and latest service Tax Return need to be attached)

1'2' De ta ils Infrastructure and List of at least 5 Professionally eualified personnel withexperience in maintenance/servicing of VolP Switching System on the rolls of firm
/agency (The biddershould enclose the records, dulyself certified,in supportof theirbonafide):



13. Annual Turn Over of firm/agency in last three (3) FY from supply and

maintenance of VolP Switching system and similar type of business: (Copy of

last three years audited balance sheet and profit ard loss account from supply and

maintenance of VolP Switching System and similar type of business and should

have been profitable Iin section -Vl]).

14. Authoriiati[n from OEIWOEIV6 for lterrs to be kept under ANrc.

Note: In the absence of any of the aforesaid documents, the bids shall be rejected.

l/We hereby declare that the information furnished above is true & correct.

Place:

Date:

Si gnatu re of tenderer/Authorized signatory.... ".......
Name of the tenderer...

Read, understood & complied with
Signature of the Tenderer



SECTION-IV

lnstructions to Vendors

Submission of Proposals (Methodology)

The Proposal s h a ll be subm itted in two separate envelopes - Part-lcovering the Technical
and Qu a I if i cat i o n aspects h e re i n after referred to as'Technical proposal' and part ll
covering only the price schedules herein after referred to as the 'Comrnercial proposal'. The two
parts should be in two separate covers, each super-scribed with the name of the project
(Proposal foras well as "TechnicalProposal"and"Commercial Proposal"as thecasemay be.
Documents comprising the Technical Proposal Envelope, should: (a) Comply with the TCC (Section-
v)

(.b). ae.acco.mpanied by duly filled in Proposal Form Section-ll, Section-ltl, Section-Vl the forms must beduly signed by the vendor along with supporting documents as mentioned.

Any Technical Proposal not containing the above will be rejected.

Any Technical Proposalcontaining any price information will be rejected.

Documents comprising Commercial Proposal Envelopeshould be :

(a) Full price for comprehensive onsite annual maintenance (AMC) of HIpATH 3800 Series
VolP Communication Switch, Open stage 15 HFA VolP handsets and other
accessories of SIEMENS make (Section-Vll).Each copy of the Proposalshould be in two parts,
as mentioned below.

The vendors shall seal the "Technical Plqef'and "C-omrnercial Proposal" separately and the same
sha I l:

(i) be addressed to The Chairman, District e-Governance Society, North 24 parganas at the
address given and

(ii) bear the Name " Com prehensive onsite annual maintenance (AMC) of HIPATH 38OO
Series VolP Communication Switch, Open stage 15 HFA VolP handsets and other
accessories of SIEM ENS make for The Chairman, District e-Governance Society, North 24
Parganas" and a statem ent:"DO NOTO.PEN BEFORE 00.00 .2AI7,.

(Strike out whichever is not applicable)

Proposals must be received by the The Chairman, District e-Governance Society, North 24
Parganas at the address specified, no later than the date & time specified in Tender.



SECTION -V
Terms & Conditions of Contracts (TCC)

I' ln the interpretation of the contract and the general and / or special condition
governing it, unless otherurjse required:-

a) The term 'Contract' s h a ll m ea n the invita tion to tender, the lnstructions to
tenderer, the acceptance of the tender, pa rticulars thereinafte r defined and those
general and specialconditions as may be added.

b) The term 'Contractor'shall mean the person, firm or company with whom the order
for providing AMCServices is placed and shall deem to include the contractor's successors
(approved by the customer), representatives, herrs, executors and administrators
unless excluded bythe contract.

c) 'Contract value' shall mean the sum accepted or the sum calculated in
accordance with the rates accepted by or on behalf of the District e-governance Society,
North 24 Parganas.

d) The term Customer shall mean District Magistrate & Chairman, District e-governance
Society, North 24 parganas.

The Annual Maintenance Contract (AMC) shall start from the date on which the charge of the
maintenance contract is taken over by the agency. The contract shall be valid for a period of one
year initially which can be extended for another term of one years onthesamerates
and existing terms and conditions with mutual consent of parties and at the discretion of The
Chairman, District e-governance Society, North24 Parganas. District e-governance Society, North
24 Parganas will have exclusive right to terminate the contract at any time by giving one
month's notice.

Person signing the tender form or anydocuments forming part of the contract on behalfof another sha ll be deem ed to warranty that he has authority to bind such other and if,
on enquiry, it appears that the person so signing has no authority to do so, the Chairman,
District e-governance Society, North 24 Parganas may, Wthout prejudice to other civil and
criminal remedies, cancel the contract and hold the signatory liable for all costs and
da m age s.

Contractor is to be entjrely responsible for the execution of the contract in all respects in
accordance with the terms and conditions as specified in tender.

On acceptance of the tender, contractor shall within the period of 15 (fifteen ) days,
deposit as performance security, a sum equivalent to AG/o of the estimated AMC of the
contract' The amount of earnest money may be adjusted towards Security Deposit, for
fulfillment of the terms and conditions of the contract. District e-governance Society, North24
Parganas shall be entitled to forfeit the Security Deposit or any part thereof without
prejudice to any other remedies proVded in the contract or available under the lawfor
non-performance or failure to satisfactorily perform the contract as per terms and conditions.
The security shall be in the form of crossed Demand Drafts payable atBarasatin favour of ,

District e-Governance Society, North 24 Parganas'. l\kf, interest dull be payable on Security
Deposit / Pe rforma nce gua rantee.

lf the contractor fails to provde the security deposit within the period specified/granted
such failure will constitute a breach of the contract and the office District e-Governance
Society, North 24 Parganas shall be entitled to make other arrangements at the risk and
expense of the contractor whereby the contract shall be awarded to the next eligible bidder
in order and forfeiture of the earnest money shalr be effected.

2

3

4

5



6. On due performance and completion of the
refunded to the contractor without any
charges, having remained unrealized,
contractor's pe nding bills.

contract in respects, the Security Deposit will be

interest after deducting downtime and other
if the samecannot be realized from the

7. Whenever any claim forthe payment of a sum of moneyarises out of or under this contract
against the contractor the District e-Governance Society, North 24 Parganas shatl be

entitled to reorrer sudr sum by appropriating, in part or whole the security money

deposited by the contractor and/or by deduction from the pending bills of the contractor.
Wren there remains a balance of the total sum to be recovered, it shall be deducted from
any sum due to them or which at any time thereafter may become due under this c any
othercontract Wth the District e-Governance Society, North 24 Parganas. Should this
sum not be sufficient to cover the full amount recoverable, the contractor shall pay to the
customer on demand the remaining balance due along Wth interest at the rate of 24yoPA

from the date wtren the first derrend is rade tilltfe cbte cf actLel pay,rrert fa dr eV d
delay.

8. The District e-Governance Society, North 24 Parganas may at any time, by notice in
writing, summarily terminate the contract without compensation to the contractor in anyof
the following events, that is to say-

a) lf the contractor being an individual or firm, such individual or any partner in the contractor's
firma tfe case rrS/ € is at a17 tirre a{udged insolvent orhas a receiving order or orders
fq adrr'nistration of his estate being made or any proceedings for liquidation or composition
under any law of insolvency being or not for the time being in force or has made

conveyance or assignment of his effects or enter into any arrangements or compromise
with his creditors fo suspend payment or if the firm be dissolved under any law which
governs it orwhich is otherwise for the time being in force; or

b) lf the contractor being a company registered under any law for the tirne being in force,
passes a resolution for winding up or the court passes any order for the liquidation of the
affairs cf tfE cornoarry q tlst arry Licpichcr, kceir,er or Manager is appointed for the

management of the affairs of tfe @ffpar\4 or

c) lf the contractor commits any breach of this contract or any other direction of the custorner
issued from time to time not otherwise specifically provided in this contract, the customercan
terminate the contract without com Densation to the co ntractor which s hall be without
prejudice of its right to claim the damages which it may have suffered due to such breach

of contract or of the direction issued by the custorner.

9. In the event of any question, dispute or difference arising under these conditions or any

special conditions of the contract, or in connection with this contract, except as to any

rratter the decision of which is not specially provided for by these orthe special conditions,
the same shall be referred to the sole arhtration as per the decision of the Chairman,

Districte-governance Society, North 24 Parganas, as per Arbitration &Conciliation Act, 1996.

10. That no person other than the Chairman, District e-governance Society, North 24 Parganas or

the pe rson a ppointed/a pproved by him should act as a rbitrator.

11. Upon every such reference, the assessment of the cGts incidentalto t h e reference
andarnardrespectivelyshall be in the discretion of the arbitrator.

12. Subject as aforesaid to the Arbitration & Conciliation Act, 1996 and the rules there
under, any statlrtory modifications thereof for the time being in force shall be deemed
to apply to the arbitration proceedings under this clause. \ Itrk under the contract shall,

if reasonably possible, continue during the arbitration proceeding so as to ensure continuity
of the business of the customer, other than the ones which are subject to arbitration, shall

normally be withheld on account of the arbitration proceedings unless it is considered



necessary to do so to cover the quantum of amount likely to be recoverable from the
Te nde re r.

13. The venue of arbitration shall be at Office of District Magistrate & Chairman, District e-governance

Society, North 24 Parganas.

1,4. For the purpose of the contract including arbitration proceedings there under, the Chairman,

District e-governance Society , North 24 Parganas or an officer authorized by him, shall be

entitled to exercise all the rights and powers of the customer.

1-5. The agency shall not sublet transfer or assign the contract or any part thereofwithout the
written permission of the Chairman, District e-governance Society, North 24 Parganas . In the

event of the contractor contrave ning this condition, Chairman, District e-governance
Society, North 24 Parganas shall be entitled to place the contract elsewhere on the
contractors account at his risk and Gt and the agency shall be liable for any loss or
damage, which District e-governance Society, North 24 Parganas may sustain in

consequence or arising out of such replacement of the contract, apart from forfeiture
of the Security Deposit and / or invoking the Bank Guarantee give n for due
performance of the contract, for such breach. The Chairman, District e-governance Society,
North 24 Parganas or the Competent Authority of the District e-governance Society, North 24

Parganas may grant such pe rmission for substitution subject to any further conditions as it
may deem necessary on the existing as well as the proposed contractor and both of them
shall be bound to complywith such further condition as may be imposed.

16. No interest shall be paid on the Earnest Money Depos it and the Performance Guarantee

deposited by the firm. EMD of the unsuccessful bidders shall be returned after award of the
contract to the successful bidder. No correspondence/request for withdrawalof the same
shall be entertained before the award of the contract to the successful bidder.

17. The rate quoted shall remain in force for the full period of contract. No demand for revision of rates

on any account whatsoever shall be entertained during the tenure of the contract. Any increase or
decrease of taxes, duties or prices of components, etc. wll not affect the Al\rCrates during
the entire period of AMC.

18. The AMC shall be comprehensive includes preventive as well a corrective maintenance of all
items as mentioned in the bid [Section -Vll]. The maintenance contract shall cover replacement of a

part or all parts including plastics body or parts by the contractor free of cost, as and when

required. The replacernent of all defective parts with good quality and OEM branded parts will

be done by the contractor without any extra used/repaired parts of any other brand from
any other source are not acceptable.

19. In case of need to replace any item/component, the contractor shall provide OEM make
' genuine parts/components of similar or higher configurations.

20. Contractor s h a ll produce t h e Cash Merro's/Certificate/Document in proof of providing
genuine OEM make components to replace the faulty ones on demand.

21.. Contractor shall ensure to abide by the copy right, intellectual property rights and other
larns as rray be applicable for providing any replacements for any rrnlfunctioning of the
components/items/software under AMC and any violation of any legal requirement by the
contractor in this regard shall lead to terrrination of the contract forthwith a nd

forfeiture of security money. Besides e ns uring compliance to all legal require ments will be

the responsibility of the contractor, failure to do so would lead to consequences
aforesaid and the contractor will keep the corporation/customer indemnified against
any liability which may aris e on this account.

22. During the validity of the contract, the contractor will render preventive maintenance services of
the equipments at the frequency of at least once in every quarter. The equipments will be thoroughly



23.

24.

27.

28.

29

25.

26.

repaired, tested and kept in working condition all the time. In case the item is idle for replacement bf
the parts, the company will replace the parts in reasonable time which in any case will not be more
than 24 hours from the registration of complaint.

lf system is to be taken to the Service Station/Workshop for repairs etc. with the permission of the
Chairman, District e-governance Society, North24 Parganas the company will provide standby system.
The Chairman, District e-governance Society, North24 Parganas will not pay any charges for standby
system and will not be responsible for any damage occurred in the standby system.

Contractor will attend to all the calls from District e-governance Society, North24 Parganas on all
working days. The urgent, immediate and unavoidable cails are also to be attended before and
after the usual office time and even on holidays. However, the reasonable time would be allowed for
the specific jobs on the merits of the jobs. Chairman, District e-governance Society, North24 Parganas
reserves the rights to decide any job as urgent or unavoidable depending upon the nature of the 1ob.
The Service Provider is liable to take the maintenance job in the holidays due to urgency of work/
instruction of the Chairman, District e-governance Society, North24 Parganas.

Contractor should ensure 99.99% uptime in respect to VolP Switching system, VolP handsets and
other accessories to be covered under AMC.

All maintenance/repair/programmingwork has to be attended within 24 hours of the registration of
complaint by the competent authority. The down-time penalty charges, if not rectified Wthin 24
hours, sha ll be Rs. 300/- per day per item subject to maximum of 25% of quarterly AMC paymenr.

In case of failure of contractor to rectify any of the defects within 7 days, Chairman, District e-
governance Society, North24 Parganas may get the same rectified at the c6t and risk of the
agenqy'.

lf contractor repeatedly fails to rectify the faults for a period exceeding 7 days, apart
from the repairs of their cost and risk , District e-governance Society, North24 Parganas may
terminate the contract of the agency forthwith and may forfeit the security deposit.

ln case of failure in Quarterly Preventive Maintenance (Clause 22 above), a penalty by way
of tO% of total amount due for that quarter may be leVed.

30. Contractor shall, in no case, replace any item/component with inferior item and if

found doing so, the contract shall stand terminated forthWth and security deposit shall be
forfeite d.

31. District e-Bovernance Society, North24 Parganas reserves the right to reject anyor all the bids and

cancel thetender without assigning any reason thereof.

32. All call will be registered by designated persons of District e-governance Society, North 24 Parganas
throughmobileore-mailtobeprovidedbycontractor atthebeginningofAMC.Contractorneedto
confirm registration of complaint through e-mail/sms with call docket no. once complaint lodged by
customer. Contractor should provide call escalation matrix containing details of the person indicating
their rank, email, mobile no for each level of escalation. Contractor shall maintain proper service
call sheet rnrhich will be duly signed by the Service Engineer and the User of the equipment
for which call is registered.

33. A schedule for the quarterly monitoring visit as a part of the preventive maintenance service should
be developed at the beginning of the year and this should be got approved from competent authority.
The approved preventive maintenance schedule is to be strictly followed.

34. Payment will be made on a quarterly basis after the completion of the AMC for that quarter and the
submission of bill. Payment will be made only after certification for the satisfactory work done by the
service provider after deducting downtime charges/penalties if any.



35. No other charges like transportation, fare etc. for providing the services, will be payable.

36. Contractor shall depute well-qualified and experienced Service Engineer with minimum three

year of experience in ser"vbry ad rrainErnrre d VdP Srvi[frirg q1sEm, Fbn&qtsdSerrensrrakefor

attending to the routine maintenance related complaints. Besides, the agency shall

provide any other expert Engineer from time to time as may be required, for assistance
to Service Engineer, in case the latter are notable tointervene and solve any complaints.

37. The District e-governance Society, North24 Parganas shall have no liability, financial or otherwise, for

any harm /damage/in)ury incurred by the manpower deployed by the Contractor in the course of
performing AMC. Neither Contractor nor his workers shall have any claim on District e-

governance Society, North24 Parganas for compensation orfinancialassistance on this account.

38, District e-governance Society, North24 Parganas is at the full discretion to pre-informed visit(s)

vendo/s prerrises tocheck the capabilities ofthe vendor before and/or afteraward of tender.

39. The company has to give 3 month's notice before cancellation of the contract. Contravention
of the same would lead to forfeiture of performance guarantee /Security money along with all

outsta nding dues.

40. The selected ontractor shall have to sign on standard agreement, on non-judicial stamp
paper of a ppropriate ralue, containing details of terrrs and conditions after issue of
letter of intent (LOl), to begin AMC. All the terms and conditions of this tenderdocumentshall
deem to have been part and parcel of the agreement.

41. All the items u nder AMC shall be jointly verified by the contractor and the customer and

conditions of the same shall be noted before the date of commencement of AMC.

42. In case any items is found malfunctioning the same shall be pointed out to District e-

governance Society , North24Parganas for rectification and the incumbent contractor shall

submit estimate for their pre-AMC repairs. Necessary approval shall be granted by District e-

governance Society , North24Parganas to the incumbent contractor for carrying out repairs of
such items on cost basis as per estimate, and such items shall come under AMC forthwith
a fte r such re pa irs.

43. At the time of terrrination of contract and of the contract period including extended
pe riod, if any, or othe rwise, the agenry shall tender back a ll the syste m s a nd

peripherals and components under their AMC in good working condition failing which, the
same would be got rectified at the agencr/s cct and risk and sum ffrty be recovered
from the unpaid bill or security deposit or in case the same being higher as perthetermsof
the contract entered between the pa rties.



SECTION -VI

Turnover and Profitability

NB: Please attach copy of audited balance sheet and Profit / Loss Account as applicable

Date:

Place:

Signature of the Tenderer

Name

Add ress

sl
No.

Financial year Profit Loss Annual Turn
Over(supply
and
maintenance
of Vol P

Switching
System and
similar type
of business)

Total
Annual
Turn Over

01 20L6-17

02 201_5-16

03 2014-t5



sEcTtoN -vll
SCHEDULE OF RATES

From

To :The Chairman, District e-Governance Society,
North 24 Parganas

sub :comprehensive onsite annual maintenance (AMC) of H IPATH

Communication Switch, Open stage 15 HFA VolP handsets and
of SIEMENS make'

Ref : N lT No. Dt.

D.ate:

Place:

38OO Series VolP
other accessories

Sir,
t/we have gone through the terms and conditions detailed in the tender notice referred above No. for

com prehensive onsite annual maintenance (AMC) of HIPATH 3800 Series VolP

Communication Switch, Open stage 15 HFA VolP handsets and other accessories
of Sf EMENS make,l/we are agreeable to all the terms andconditions mentioned therein. l/weshall

also abide any other rules connected to the supply that may be enforced by you. The rates are furnished

below which are inclusive of all taxes, packing, forwarding for destination.

N.B. Quantity of VolP handsets may vary due to operational reasons and shall be jointly verified

and taken on record for AMC. Any item(s) may be added / deleted later on during the period of

contract on the basis of functionality and final AMC Value willbe calculated accordingly as the quantity

mentioned above is an approximate figure.
The evaluation among the successful bidders for L1 would be decided on the basis of grand total of all

items as indicated above.
Yours faithfully,

Signature of the Tenderer
Name
Address

Read, understood & complied with
Signatu re of the Tenderer

sl.
No.

Name of item Quantity Rate of AMC in Rupeesper
unit including taxes if any
(ln figures & words)

TotalAMC price
in Rupees
(ln figures &

words)

01 ;iemens Hrpath 36uu volP Lommunlcatlon
iwitch System

I t\os.

o2 )Rl Card along with 30 channel license L Nos.

UJ. /olP handset Open stage 15 HFA along with
icenses of Siemens make

206 Nos.

Iapprox.]

04. 1CL 42U Server Rack L Nos.

GRAND TOTAL ( in figures & words )



Tender No.

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

for attending bid opening on

--(date) 
in the tender

Following pelsons are hereby authorized to attend
behalf oi the bid opening for the tender mentioned above on

_(Bidder) in order of preference given below.

Subject : Authorization

of

Orderof preference Name Specimen Signatures

I

tl

Alternate Representative

Signature of bidder or
Officer authorized to sign the
bid documents on behaliof the
bidder.

Note : one representative will be permitted to attend bid opening. In cases where it is restrictedto
:#u.fi fiT::Ttr #,: ff"?|,:F. 

Arternate'.p'**".ive wi | | be permi*ed when rqgurar

Read, understood & complied
with
Signature of the Tenderer


