
Government of West Bengal
Office of the District Magistrate

Barasat, North 24 Parganas
I(olkata-7OOl24

NOTICE INVITING QUOTATION

Quotation N o. G-160 1 L(L4l | 7 / 2O1s-G E N/1s 1 553 Dated: 3 l5 /Ao f I

sealed Quotation (Packing PVC tape/sealing wax) are invited from eligible, reputed, and

bonafide maintenance providers / agencies capable of providing comprehensive onsite annual

maintenance (AMC) of Real Presence Group 500 Video Conferencing system including all

accessories of polycom make for District Magistrate Office, North 24 Patganas as mentioned in

Annexure-Il for period of 1 Year.

1. Period of contract

2. Tirne & last date of Subrnissionof Bid

3. Tirne & Date Bid oPening

year from the date of award of work'

: Hrs. 14:0Q of 11--95 ,2Q18

: Hrs. 16:00 qf LL-05-2018

4- It is mandatory that the intending quotationer shall be able to provide

cornprehensive onsite annual maintenince of items put to quotation and hence

they have to quote annual rnaintenance rate for all the items mentioned in

annexure -II of Bid docurnent, failing which the Quotation is liable for rejection'

5. The quoted rate should be exclusively for 'The Chairrnan, District e-

Governance Societlz, North 24 Patganas"

6. Quotation should be in clear words, categorically mentioning each ancl every

terms. Any kind of ambiguous/obscure /unclear terrns would lead the

Qu ota tion being disqualified.

7 - The AMC rates quoted should be legibte' Pencil entries and over written

entries shall be rejected.

g- The offers which do not conform to the Terms and Conditions of Contract (TCC)

mentionecl in the Quotation shall not be considered'

g- The Chairrnan, District e-Governance societ5r, North 24 Parganas reserves

the right to disqualify such quotationer who had- a record of not rneeting the

contractual "bi;;"1i";" 
^ 

"i"i.tt 
earlier contracts entered into with th e

authoritY.

i-O. The Chairrnan, District e-Governance SocietSr, North 24 Parganas may also

change or extend the date and time of opening of the Quotation without assigning



LL. The Chairrnan, District e-Governance
the right to reject any or all the quotation(s) received

any reason whatsoever'

Coilector, NortM4 Parganas) at

before 11-05-2018 .

Societ5r, North 24 Parganas reserves

withoui assigning any reason thereof'

1,2. rhe bidder should quote the ratesafter proper insP"::o" iti[Li"#::?:3tB"L";
EJi::'ff::'J::i:#:"Sffi ;;";;;;f ;i9*.,f 

-=p"'""T.llf 
._Tff 

f 
"nn"":'"": 

j
ur,1r*ottit g day between 10'30 AM to 5'30 PM on or

L3. Chairrnan, District e-Governance societ5r' North 24 Parganas reserves the

ttgh, a increase / decrease the scope of work of I MC'

1.4. The contract shall be awarded to the lowest quotationer on the basis of the grand total of the

AMC rates quoted against ail the items'

25.Ratesquotedencyandshouldbeinclusiveofallcharges
including GST these accounts shall render the Quotation

liable to be reject ete in all respect are liable to be reiected'

ion.

2T.TheVideoConferencingSystemsasmentionedinarurexure-IlwasinstalledatOfficeof
TheDistrictMagistrateoffice,North24Parganas,Barasatonlsl03l20T6'

the quotationer

" 
q.totutioner with all supporting

c) Comply with Terms and Conditions of Contract (TCC)'

Quotation not containing the above documents will be reiected'

29'ProposalmustreceivedbyTheChairrnan,Districte-GovernanceSociety,
Norttr 24 Parganas at the tdd.""" t;;il;;'.,ot later than date and tirne specified in the

quotation'

3o-lncasequotationerhasanyquelytheycancontacttothePersonmentioned
below.



Contact Person:
Smt ShilPi Sinha, WBCS(Exe')

Officer in Charge,IT DePart nent& 
^

Member, District e-G ove-rnanc e S ociety' North24 Far ganas

pfrorr"' 03325846395 Email id: itnorth24@gmail'com

Additional (General)

District e-Govetnance SocietY

North 24Parganas

Quotation No. G-L6o LLI$41 | L | 2015-G EN/15 15s3/1(9) Dated:-J / 5 laOt&

Copy forwarded for information and wide circulation to:-

1. The AEO, Zilla Parishad, Zilla Parishad' North 24 Parganas'

2' The DL&LRo, The District Cashier, North 24 Parganas'

t.*rnffi
4 Parganas.

24 Parganas'

arganas'
as'

rallTreasury/Land Reforms/Development) for

ate (General/TreasurY/Land

Reforms/Development)' North 24 Pa rga nas'

Additional agistrate (General)

Member tary,

District e-Governance SocietY

North 24Patganas



z. Name of the person submitting the Quotation whose photograph is affixed Shri/Smt'-
\ (In case of propri"etary/Partnership firms, the Quotation has to be signed by

Proprietor/Partner only, as the case may be)

General

1. Name of the Quotation er / firrn (In Block Letters)

3. Address of the firrn

4. E-mail Address.....

5. Tel No. (With STD Code)(O) ......'."""""'Fax) """'(R) ' Mobile:

6. Registration & incorporation particulars of the firm:

a)ProPrietorshiP
b) PartnershiP
c) Private Limited
d) Public Limited

(Pleaseattach attestedcopies of documents of registration/incorporation of

your firm with the competerit authorityas required by business law)

7. Name of Proprietor /Pattners/ Directors"""""'

S. Income Tax Registr-ation 1 PAN-ProfessionalTax
(Copy of pAN 7ff ,"giJtiui;;, i"t"tipiof"t"i"ttu't Tax clearance certificate' ITR of last 3

rirt;JJ1 e';":f::: 
I:"i: :::. :: ::.::::::::I

9. GST Registration:
(copy of GST Registration Certificate / latest GST return need to be attached)

L0. Trade License:
(Copy of valid Certificate need to be attached)

L1. Work Completion Certificate from at least Two (2) State

UT/ Central Govt. UT' / Govt' Autonomous body

Govt. / Central Govt. / State Govt'

regarding suPPlY / mainten ance f



servicing of Video Conferencing System in last three FY'

12. Authorization from oEM/OEMs for ltems to be kept under AMC.

Note: In the absence of any of the aforesaid documents, the quotation shall be rejected'

I/We hereby declare that the information furnished above is true & correct'

Place:

Date:

Signature of Quotationer/ Authorized signatory
Nime of the Quotationer.......'.-...

Read, understood & comPlied with
Signature of the Quotationer



Annexure-II
SCHEDULE OF RATES

From

To : The Chairrnan, District e-Governance Societ5l,
North 24 Parganas

Sub : Cornprehensive onsite annual maintenance (AMC) of Real Pr'esence Group 500

Video Conferencing System including all other accessories of Polycom
make for District Magistrate Office, North 24 Patganas'

Ref : Quotation No. Dt.

Sir,
I/we have gone through the terms and conditions detailed in the Quotation notice referred

above No. for cornprehensive onsite annual maintenance (AMC) of Real Presence
Group 500 Video Confere4cing System including all other accessories of
polycom make for District Magistrate Office, North 24 Parganas. lf we are

agreeable to all the terms and conditions mentioned therein.I/we shall also abide any other

rrrl"r .or-"cted to the supply that may be enforced by you. The rates are furnished below
forwardins for d

N.B.

The evaluation among the successful

total of all items as indicated above.

bidders for L1 would be decided on the basis of grand

Date:

Place:

Yours faithfully,

Signature of the Quotationer
Name
Address

Read, understood & comPlied
with Signature of the Quotationer

which are inclusive of all taxes, par rns tor destrn rron.

sl.
No.

Name and description of item Item Serial No. quantit\

Rate of AMC in
Rupees per unit
including taxes if
any (ln figures &

words)

Total AMC
price in
Rupees

(ln figures
& words)

01

olycom Real Presence GrouP 500

'ideo Conferencing System including

amera, Remote Control, Cables (VGA,

lDMl, l/O etc.) and all other accessorie

YC:827607454CCBCV

Camera: 1794088678
lNos

o2
Real Presence Group Microphone Array

vith cables of Polycom make
Micl:821604025788D2
Mic2:82]5 0 40257 87D 2

( in figures & words ) -

2 Nos

GRAND TOTAL



Terms & Conditions of Contract (TCC)

PART - I

2

1' In the interpretation of the contract and the genbral ancr / or specialcondition governing it, un_less otherwise required:_ '

a) The term 'Contract' shail mean the invitation to euotation, themstructions to Quotationer,- the acceptance of the Quotation,' particulars thereinafter defined and those i"."rut and special conditionsas may be added.

b) The term 'Contractor' shalr mlan the person, firm or company withwhom the order. for providing AMC services is placed and shall deem toinclude the contractor's 
".r.L"""or" (approved by the customer),

frn"xll::|r"", 
heirs, executors and administrators unress excluded by

c) 'contract varue' shail mean the sum accepted or the sumcalculated in accordance with the rates accepted by or on behalf of theDistrict e-governance Society, North 24 p ar ganas.

d) The term Customer shall mean District Magistrate & Chairman, District e-governance Society, North 24 parganas.

The Annual Maintenance Contract (AMC) shall start from the date on which thecharge of the maintenance contract is taken over by *reagency. The conhact shall bevalid for a period- of one year initially which'crn b! extended for another termof one ye:rrs on the same rates and existing terms 
"rra .onaitions with mufualconsent of parties and at the discretion of The ihuir-un, District e-governance society

' North24 Parganas . District e-governance society, North 24 parganas will haveexclusive right to terminate the contract at any time by giving one month,snotice.

any documents forming part of thebe deemed to warranty that he has
enquiry, it appears that the person so
the Chairman, District 

"_gor"rrlur..uut prejudice to other civil and criminal

damages. d the signatory liable for all costs and

Contractor is to be entirely responsible for the executron of the contract in allrespects in accordance with the terms and conditions as specified in euotation.
On acceptance of the euotation, con the period of 15(fifteen ) days, dep_o_sit as performance uivalent to 70% ofthe estimated AMC of the contract.parganas shall be entitred to forfeit the 

e society , North24
any part thereof

3

4



without prejudice to any other remedies provided in the contract or available

und.er the ]aw for non-performance or failure to satisfactorily perform the

contract as per terms and conditions. The security shall be 1". 
tT form of

crossed Demand Drafts payable at Barasat in favour of ' District e-

Governance Society, Nortil la Parganas'. No interest strall be payable crn

Security Deposit f Perforrnance guarantee'

5. If the contractor fails to provide the security deposit within the period

specified/granted suchfailuie willconstitute a breach of the contract and the

office District e-Governance society, North 24 Parganas shall be entitlecl

to m risk and exPense of the contractor whereby

the c next eiigible quotationer in order and default

contr, cipate in future tender/quotation under DeGS'

North 24Patganas for 2 Years'

6. on due performance and completion of the contract in respects' the security

Deposit will be refunded to the contractor wrthout any interest- afl:r deduchng

downtimeandothercharges,havinlremainedunrealized,iftheSame
cannot be realized from the contractor's pending bills'

T.Wheneveranyclaimforthepaymentofasumofmoneyarisesoutoforunder
this contract against the contractor the District e-Governance Socie$r'

North 24 pargXnas shall be entitled to recover such sum by appropriating'

in part or whJie the security money deposited by the contractor andf or by

deduction from the pending uilts of the contractor' when there remarns a

balance of the total sum to Le recovered, it shall be deducted from any sum

duetothemorwhichatanytimethereaftermaybecomedueunderthrsor
any other contract with the District e-Governance Socie|y, Northl 24

Parganas.ShouldthisSumnotbesufficienttoCovelthefullamount
recoverable,thecontractorshallpaytothecustomerondernandthe
remaining balance due along with inierest at the rate of 24% PA from the date

when the first demand is made till the date of actual payment for each day of

delaY.

g. The District e-Governance society, North 24 Parganas may at any hme'

by notice in writing, summarily terminate the contract without compensahon

to the contractor in any of the following events' that is to say:-

a) If the contractor being an individual or firm, such individual or any partner in

thecontractor,sfirmasthecasemaybe,isatanytimeadjudgedinsolventor
has a receiving order or orders for administration of his estate being made or anv

proceedings for liquidation or- comPosition under any law :f lt:lr1:ncy 
being

or not for the time being in force or has made conveyance or assignment of

his effects or enter into any arrangements or comPlomise- with .his creditors

for suspend payment or if the firm 
-be dissolved under any law which governs

it or which is otherwise for the time being in force; or

b)lf the contractor being a comPany registered under any law for the time

being in force, paSSeS 
"a 

resolution for winding up or the court paSSeS any

order for the tlquidation of the affairs of the company or that any. Liquidator'

Receiver or Manager is appointed for the management of the affairs of the

comPany; or



c) rr the ."i:,-^:-t:;T,TI',il1 iJ"?*."'".T':;""1$?:l'Jrftli'iii'i:'''"J 
"J

the custome'r rssued.t::l"t*t *tor-i.u," the .o.,*u.iwlihout comPensation to

ffi;;-#-*:,n*.il".f? t"ffi;;;; 
prejudice 

-or u, right to craim the

the contractor wnlcrt -:'*" -^-.rr^'oA ,1rr" to such bteacn ur uvr"'*-

damages which ii-*uy tut" .,rff";";;t'""o't"ttt Ui"uttt of iontract or of the

;;;d"" issued kY the customer'

g.intheeventofanyquestion,disputeordifferencearisingunderthese
conditions",J;'*.,1i::"1'fi l:"#^";:".1*;;;;mt'*l:;?:t'fi I
contract, "*t"f,t'as 

to any i11".i^'T:J;:H"n"^ tt'"t shall be referred

p,""'a"ai:i-#'""',ffi *,1.*i,5:l'i"J!:iilill*:*a'ffi.,,i"i#'Hto the sole ,arganat, as Per ,

,".;"trrt"te SocietY' North 24 I

7996.

lO.Thatnopersonotheithan*ieChairman,District'e-govelnance.So^ciety,North24
Parganas o' tr'" f"'"o" tppo'"tlai;;;; uy r"'i shouid act as arbitrator'

11. Upon every such reference, the t"':?t*:-t""tutli..,,ltit:r ;#;titt:iJ;
t h e referettt" u"a award respectively shall be tn

l2.SubjectaSaforesaidtotheArbitratron&ConciliationA:.,1?96andthe
rules there t"'d"'' any' statut"'y'-*"a'fication's 

"itt"tl"it"t tn" time being in

force shall be deemed to 'oJt'^t;;;' "'b't1;";-"proceedlng^s 
under ttus

clause. work under ttr" .or'tliuit "tt^u' 
ir '"t'ol-tt-u$ 

possible' continue during

thearbitraio"p'o'""g*q-1,TJilf ::i;:lf :yt*ry1n'ff ';'*;|l
customer' other than the one

be *itr..,rr"ia on u..orr''t'o "i--in" 
t'uit'uio'i 

-p'ott"aittg: .'"t"ts it is

considereJ^i"."rrury to d.3 ,o-^,o .o""' the ;;;d of amo rnt likely to be

,"to""tuUie from the Quotationer'

13. The Venue of arbitration s.rr|,r be ai office of District Magisffate & Chairman, District

e-governance Society' North 24 P ar ganas'

1 4 F or the p urp o s el r tn1 :":T:,.:"1il:"Si:,il':'K:i:^" rl'qTtl,:'"'":f :i'i?
the ChairirJn ' District e-go 'se all the rights and powers of the

t.,tho'i'"'i;;;;' shali be entitled to exercrr

customer.-^..fprorassignthecontractoranyPart

,,n",";';-";:';if, l;:l-"'J?:#i:'"'":'il"*Ji""'#::'Jji;1..:;?"#;:lil;

#jxil::- "6;Tn"^, 1lli"":!?i#""" s""tv' North 24 P ar ganas

shallu""rrtiti"ato-ptacethecontrarrrsr!-ttl";"t"Ki:i
account "-r"t"'tirt 

and cost and the ag Parganas .*,1y^

ar*tgt'*'*nttn ott-:1t:t e-governance 'rlacement of the

*ff;,eJ"i,:ff T':fi:,:rur*L,:"5i j:.;i./"J'ilJ"'Hf,
the e""r. 

- 
LTt"i:-""^-gttistrict 

e- governan;'#;!; Noltr' 24 P ar ganas or the

breach.lhe Chairmu"' .?l-t^tttS,"";"q}"":X"";,,"*"'sociery' North 24 Parganas

co*p"t"'li i"itt"tity of the District e-gov(

//



mayglantSuChpermissionforsubstitutionsubjecttoanyfurtherconditionsas
it may deetrn ^"i"r".ry 

on the ";;; "s 
wSll 1 

the proposed conffactor

and both .f ,h";:-;;;it'U""'Uo,rrta 
'i" 

."ipry with such further condition as may

be imPosed'

].6.Nointerestsha]lbepaidonthePerformanceGuaranteedepositedbythefirm.

17'Theratequotedshthefullperioclofconbract.Nodemancl
for revision of rate ltsoeverch"il be entertained during the

tenure of the contra "t'"u"t 
of 

^it""'' 
ciuties or prices of

components,etc'o'atesduringtheentireperiodofAMC'

1g. The AMC shail be comprehensive includes preventive as well as corrective

maintenanceofallitemsasmentionedinAnnexure-Il'Themaintenancecontract
shall cover replacement of a p*,.r'lO O"ris i"ct"di'tg ;futtitt O:1T or parts by

the contracto' f'"e of cost' ui u"a.*i"""""q"i'"a' The ?eplacement of all defective

parts with g.ou='o;;",r.y l"u ?:ilp"r,r-i"t'be 
done ty tn" conttac.tor without

any exffa used/repaired parts'"t?; otn", U'utta fiom any other source are

noi accePtable'

19'Incaseofneedtoreplaceanyitem/component,drecontractorshallprovide
oEM make genuine parts/comp";;;it of similar or higher configurabons'

20.ContractorshallproducetheCashMemos/Certificate/D;cumentin
proof of pro.,i*!';"r;;;" OEMLake components to replace the faulty ones on

demand'

21. Contractor she the copy right' ntellectualproperty rights

and other iaws = ro' p',ot'1it* ""v replacements for any

malfunctioning 
lt"-y"or*ti" 't"d"i 

AMC and any

violation or anv []l*,;':f*;,1"']""J:#'.:lfil
lead to termin
Besides ensuring complianc" tt" tiL l"g"i *'quirements 

"'Jttt ti""t 
ti:

::"##l["'i'Jn.:i':lt"': "1:'*':."-i'"'t"o 
*'il"*'*"p the

corporation/c,,stomerinaemnitiedagainstu,.ytiuuiti.ywhichmayariseon
this account'

22. During the validity o-f -the 
contract ill render preventive

maintenance services of the.equipmen '*"il":: l.rffi;

*j*'Jff;:H::il:,Tl^:iJfll :. theparti' thecompanv

will replace the parts * ,""?"-l;;i. ,i*" which in any case will 'tnt 
b" more than 24

hours f.o- th" registration of complain 
.s etc. with the

,,,J":n:",T."J1,ff Eiil:ff i,TIJ"..?':::,Y"H'fl::,J:i:xi$1"iu'gu"u'*'"
company wiil provid-e' standuV-v;"; 'i^'::nl:*ut' 

District e-governance Society'

No,.tz+ P;,s;"' y" "": 'i#:;jffiffi":?i'#a"uv 
'v't"'i 

and wili not be

resPonsible for anY damage oc<

24'Contractorwillattendtoalltheca]lsfromDistricte-governan::Society,North24
parganas on all working auyr. fn" urgent' it,'"ttd;;; i''t?-- "t'u"oidable 

calls are also



27. In case of
Chairman,
rectified at

29. In case
penaltY

30. Contractor shall,
item and if found
and securitY dePosit

to be attended before and after the us

the reasonable time would be allowed

25. Contractor should ensure gg.gg%uptime in respect to the items to be covered under

AMC.
to be attendecl within 24 hours of

authoritY' The down-time PenaltY

be Rs. 500/- per day per item subject

yment'

failure of contractor to rectify any of the defects within 7 days'

District e-governan." Sotl"ty, North2a Parganas may get the same

the cost and risk of the agenry'

28'Ifcontlactolrepeatedlyfailstorectifythe-fa.u-ltsforaperiodexceedmg/
days, apart from'tt" ,"pri.s of their .ort und risk, District e-governance society'

North24Parganasmayterminatethecontractoftheagencyforthwithandmay
forfeit the securitY dePosit'

offailureinQuarterlyPreventiveMaintenance(Ciause22above),a
bv wav of 70% of toial amount due for that quarter may be levied'

in no case, replace any item/component with inferior

doing so, the contract shall stand ierminated forthwith

shall be forfeited.

31. District e-governance sociefy, North24 Parganas reserves the right to reiect any or

allthebidsandcanceltheQuotationwithoutassigninganyreasonthereof'

no for each level of escalation' Contracto

which will be duiY signed bY the

equipment for which call is registered'

isit as a Part tenance

nning oi trt" be got

aPPr"o.red P' checlule

34'Paymentwillbemadeonaquarterlybasisu{Tl.h"completionoftheAMCforthat
quarter and the;ubmission oiultt. Pai.ment will be made only after certification for the

satisfactory *-t done by th; 
-";*t.e 

provider after cleducting downtime

charges/ Penalties if anY'

35. No other charges like transportation, fare etc' for providing the services' will be



payable. ced Service Engineer with

5. Contracto' "h'il 
depute *1l-11T"i 5[;X;'"ifr;" of video conferencrns

minimum two yeari of experie"::ri*A;;;;;t related. complaints'

ilffil,,,'".1""ff*$; 
t "" ##:',$1#'.ti*:n'.::1,J1;*::

:[";1J,?, e any complaints'

3T.TheDistricte-governanceSociety,North24Parganasshallhavenoliability,financial

;i."'::lT,::i;*l"Jy,lJT?t$**:Hli:*::^#,"t:i3:#illi
workers 'ttuU 

fiu"" any claim' on District e-governa

for compen'ut'""-o**ticial assistance on this account'

38. District e_governance society, North24 parganas : il 
the fuli discretion to pre-

informedvisi(s)vendor's'O^t"tU;*?ocheckthe'^capabiiitiesofthevendor
before and'f or-Ift"t award of Qr otation'

3e rhe companv h1s.to'* 1^.:"ilT"'";:ffi-Tff: :il:il1l-1l::'li,;::ff)
Contravention of the sarne *ot 

I

security *t"";;;;; *'*t tit outstanding dues'

40. The selected contractor shall have to sign on standatd 't91::1"'"L'n ":fi

L:*,?:l?T[ii{::";';m';:'l':x'l'"+li::i'J:#f #l..5;}il*
conditions o''iii' 6-"otutio" document shall deem

^, 

tI, 
,:"",]"*:tr"ur.,. o*:,shall be iointrv.verified 

bv F: contractor and the

customer ui ?na"'o"" of ffi' ";; 
'tntll uI '"'oi"a 

before the date of

commencement of AMC'

 ].IncaseanyitemsisfoundmalfunctioningtheSameshall-..be.'Plintedou.to
District e-govelnance Society,., North24Palganas 

-*?;; 
rectification and the

incumbent c on rr ac,", 

";:; 
" ;X"t ^:.'":T " 

o l*.ln ".], {:: 1# 
: tlll"?i''

:,'H r5T, "',::Tif 
1i:;''"ff [l1*il ff""tr' :i ;tr:

forthwith after such rePalrs' 
^^^*taat neriod inctuding

^' ::,:5"ffJ:j:'TTI;: 3I':il':n:"i::{J E"::i: :ml* {# Ttttj
T:,**1*.Jfr#*ryi**llt'":ryl.il,li."f' 

rl?"'l"'*La "1'1t'"

agency's Lri^'""a ,rt ur,a-lrr* 
-*uy 

.oi '"lJ"lt"l- 
r'J* the unPaid bill or

security deposit or in :d ,il ,.*! u"r"fr-,tg'r"; as per the rerms of rhe

contract ""ti*a 
between the parties'



PART-II

SPECIAL CONDITIONS

1. The selected vendor / bidder would have to provide onsite comprehensive support on the

entireVideoConJerencingSystemsetup(PolycomRealPresenceGroup500systemwith

Camera, Mikes, Cables(VGA, HDMI, I/o etc.) including all other accessories) installed at

office of The District Magistrate office, North 24Parganas' Barasat respectively for the

period of One Years'

The selected vendor would have to support for both Hardware and associated software

related problems aurmfthe periob of AMC support/contract' All the parts i'e' Hardware'

accessories and associated software should be covered under comprehensive maintenance

support which should include all consumable parts' if any'

Direct onsite comprehensive NBD support (Back to Back oEM arrangement) for hardware

parts replacement and any reported call resolution on the said equipments / setup should

be made available by the selected vendor at office of The District Magistrate office' North

24Parganas, Barasat'

wherever the vendors are unable to repair the said equipment and other related parts

then standby unit / partshould be provided or else penalty will be imposed as per the

supPort and PenaltY terms'

Thevendorshallberesponsiblefordelivery,installationandsupportoftheequipment
ordered for replacement and for making fully operational at no additional charges'

J

4

5


